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Executive Summary 

Random telephone surveys of 326 Moose Jaw residents carried out between August 29th and 

September 23rd, 2023, revealed a modest overall decrease in the general perceptions of the 

Moose Jaw Police Service (MJPS). The decrease must be considered in the context of 

comparable national and international studies. Public perceptions of most social institutions 

diminished following the Covid-19 Pandemic; with the police particularly impacted with the 

high-publicity George Floyd incident (Ruddell, 2022). Although public perceptions of police 

have rebounded in some locations, in many, the public ratings have not returned to pre-pandemic 

levels (Jones, Vaughan, & Clairmont, 2024). The results for the MJPS in 2023 are provided in 

the report that follows. A few of the highlighted findings include: 

• No decline in perceived police visibility from the previous iteration of the survey in 2019 

with (72.4%) of respondents agreeing that MJPS is visible in the community. 

• All four items measuring “trust and confidence” in the MJPS resulted in average scores 

near or over 4/5 suggesting – but not conclusive of - high ratings for the MJPS. For 

example, over three-quarters (77.7%) of the 2023 respondents “somewhat” or “strongly” 

agreed that the MJPS “demonstrates professionalism in its work,” and over four-fifths 

(83.6%) either “somewhat” (16.7%) or “strongly” (66.9%) agreeing they have confidence 

calling 911 requiring police assistance.  

• Over one-third (38.3%) of respondents had contact with the MJPS, primarily for a 

criminal matter or for a traffic related offence or accident. Of those who had contact with 

the MJPS, over three-quarters (76.8%) reported high levels of satisfaction with the 

service they received. 

• Regarding perceived safety and fear of crime, less than two percent (1.8%) of participants 

responded that Moose Jaw was “very unsafe” and over half (55.1%) of respondents 

consider Moose Jaw to be “safe” or “very safe.” However, there was an overall decreased 

perception of safety expressed in 2023 compared to the 2019 results. 

• While there were some differences in the degree to which certain priorities were rated, 

the overall ranking of the priorities remained consistent for the most part. The top three 

priorities are: 1. organized/gang-related crimes (e.g., drug trafficking), 2. reducing 

property crimes, and 3. addressing impaired driving. 
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• Overall quality of service and overall level of satisfaction are the two encompassing 

measures in this survey. Regarding both measures, the perception scores were around 

3.9/5 suggesting that respondents have an overall good perception of MJPS. 

 

In summary, the results of the 2023 MJPS Community Perceptions survey reported continued 

strong, but slightly decreased support for the MJPS. The reduction across the various measures is 

consistent with what is reported in other provincial and western Canadian municipalities.  
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I. Background 

A. Public Support for Canadian Police 2020 – 2023 

Historically, Canadian police services have received strong support from the communities they 

serve. More recent trends indicate that the increase in the public’s trust and confidence from 

2011 - 2014 to 2016 - 2018 (Ruddell & Jones, 2020) declined following onset of the Covid-19 

Pandemic in March 2020 and the high-profile case of the George Floyd murder in the United 

States in May of that same year (Ruddell, 2022).  

 

Comparable results regarding public perceptions of police across Canada are difficult to 

ascertain. Notwithstanding, Public Safety Canada’s list of suggested themes/questions 

(Giacomantonio, Mugford, Maslov, & Lawrence, 2019), public perceptions of police are not 

systematically collected in a manner conducive to direct comparison. Some police services 

conduct this research “in-house”; others contract out for gathering this information, and for 

others, there is little evidence that a public perception/citizen satisfaction survey has been 

completed. For those jurisdictions that have completed a survey of their residents, there is a lack 

of standardization of the questions asked of the public regarding their perceptions of the police. 

Nevertheless, we conducted an internet search for reports that could provide general comparisons 

as well as a few direct comparisons where possible. 

 

• Citizens of Winnipeg reported generally decreasing perceptions of police in 2022. There 

was a 9% drop reported in those who rated the quality of service as excellent or good 

from the 2019 results. In 2022, 52% of Winnipeggers reported agreed or strongly agreed 

that “the police provide the same quality of service to all citizens”; and 68% that “the 

police are dealing with the things that matter to people in this community.” The results 

of the citizens’ perception of the overall service provided by the Winnipeg Police 

Service reported that 45% of respondents stated the WPS were “very good” (34%) or 

“excellent” (11%). (Winnipeg Police Board, 2022) 

• Over half (57%) of Edmontonians reported having a “good opinion” of their police 

service. Just under half (44%) suggested that community safety in Edmonton had 

deceased over the previous two years. Half of those surveyed in Edmonton reported that 
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the Edmonton Police Service was “good” across a number of metrics including 

“enforcing the law, providing police presence in vehicles, responding to emergency 

calls.” (City of Edmonton, 2022) 

• Over half (55%) of citizens in Victoria and Esquimalt reported perceptions that crime 

had increased in 2023. Homelessness, mental health, traffic, “drug possession and open 

drug use,” and break and entering were the top five areas respondents suggested the 

Victoria Police should “pay closer attention to.” In 2023, 82% reported they were 

satisfied with the Victoria Police Service (the same as reported in 2021 and 2022, 4% 

lower than in 2020).  

• Citizens of Lethbridge (83%) remained satisfied with the Lethbridge Police Service 

(LPS) when compared with the 2022 results. “A total of 89% rate the level of 

professionalism of LPS personnel as good (72%) or adequate (18%), up 5 percentage 

points from 2022” (p. 7). Just under half of residents reported that crime in Lethbridge 

has remained the same since 2022; however, those reporting that the city is less safe has 

increased by 9% over the previous year (Ipsos, 2023). 

• The results of the 2022 Citizen Satisfaction Report in Calgary reported a 9% decline of 

those reporting, “Calgary is a safe city to live in” from 94% in 2020, to 85% in 2022. 

Calgarians reported similar reduction in overall satisfaction with the Calgary Police 

Service over that same period. From 2015 to 2022, Calgarians reported a consistent 

decline regarding officers’ professionalism and competency. (Illumina, 2022) 

• The RCMP conducts annual national surveys of the public, peer agencies, and their 

stakeholders. The 2022 results showed a continued decline in overall perceptions 

despite the majority of Canadians (85%) reporting that they “assign a high degree of 

importance to the RCMP’s role in keeping Canadians safe” (p. 3). The majority of 

Canadians surveyed (53%) reported having trust and confidence in the RCMP; however, 

this represents a decline from the 2020 (69%) and 2021 (62%) results.  

 

Recent results - based on a national survey - reported that there was a general improvement in 

Canadians’ perception of their police services (Advanis, 2023). Indeed Advanis (2023) states “a 

strong majority support the police (71%-86%), have positive opinions about police behaviours 

(62%-67%), and believe that police are focussing on things that matter to the community (60%).” 
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However, despite the suggested “general improvement” noted, the results of the review 

conducted suggest that the public perceptions of police have not returned to pre-pandemic levels 

of support. As stated by Ruddell (2022, p. 47), “while too soon to determine whether these 

decreased favourable perceptions will persist, they indicate the vulnerability of local police 

services to factors beyond their control.” A recent community survey conducted for the Regina 

Police Service did report increased public perceptions when compared to the prior survey 

conducted in 2021; however, for a number of the questions asked, support had not returned to 

pre-pandemic levels suggesting the decrease continues to persist (Jones, Vaughan, & Clairmont, 

2024).  

B. Perceptions of the Moose Jaw Police Service: Prior Community Survey 

Ruddell and Jones (2020) conducted the previous Moose Jaw Police Service Community Survey 

in 2019. The results of the 2019 survey reported that residents in Moose Jaw held the MJPS in 

very high regard with over four-fifths (81.3%) ranking their overall satisfaction as “very good” 

or “excellent” and almost ninety percent (87.8%) agreeing that they had confidence calling 911 

in emergency situations (Ruddell & Jones, 2020). The MJPS was highly rated by respondents 

regarding overall quality of service, demonstrating professionalism, and having integrity and 

honesty as a service. Across all but one of the questions asked by Statistics Canada, that 

permitted provincial and national comparisons in that cycle of the survey, the MJPS exceeded 

the national and provincial averages (e.g., enforcing the law, being approachable and easy to talk 

to, treating people fairly). 

 

The 2019 survey also inquired about perceptions of crime and fear of crime. The results 

suggested that Moose Jaw residents had a slightly lower perception of safety in their city than did 

other Saskatchewan jurisdictions with approximately sixty percent (59.7%) considering their city 

to be “somewhat safe” or “very safe” (Ruddell & Jones, 2020). The overall participants’ 

perception of safety was likely influenced by the fact that 42.1% believed crime in their 

neighbourhood had increased over the previous year. However, “one positive indicator was that 

the proportion of residents saying Moose Jaw was “very unsafe” was 2.5%” quite a bit lower 

than in another jurisdiction in Saskatchewan (Ruddell & Jones, 2020, p. 5). 

 



Community Perceptions of the MJPS 2023 
 

 
10 

Participants were asked to identify priorities for the MJPS in the 2019 survey. The top three 

areas identified by participants included: “reducing gang-related crimes, drinking and driving, 

property crime, helping people who were having a mental health crisis, and increasing 

interactions with different community groups, including youth” (Ruddell & Jones, 2020, p. 5). 

Finally, almost three-quarters (71.3%) suggested they were prepared to see an increase in their 

taxes to confront the challenges they identified.  

 

Two additional areas were explored in the 2019 MJPS community perceptions survey as part of 

other larger Saskatchewan-based studies on traffic enforcement. Those questions were omitted 

from the 2023 survey and the details of those findings can be found in the previous report. 

Altogether, the participants responding to the 2019 MJPS community survey reported showing 

strong support for the police (Ruddell & Jones, 2020).  

C. Methodology 

For the 2023 the community perception survey, Prairie Research Associates conducted telephone 

interviews of Moose Jaw residents on behalf of the University of Regina. Residents were 

contacted between August 29th and September 23rd, 2023, using a computer-aided telephone 

interviewing system (CATI) that randomly dialled potential respondents. The computer 

applications and access to cellular phone databases used by Prairie Research Associates, the 

research firm contracted for the data collection, provided a larger pool of potential respondents 

beyond traditional landlines. Including both landline and cellular phone numbers is important in 

terms of trying to reach the broadest range of potential using a telephone survey protocol. In 

total, 327 residents of Moose Jaw provided responses to the community perceptions survey. 

 

Throughout this report, the authors use the term “statistical significance” to describe the 

outcomes of some analyses. Whenever there is a reference to statistical significance in this 

report, the findings were found to be statistically significant at a minimum alpha level of 5% (α = 

0.05). This means that in all cases reporting statistical significance the likelihood of the results 

being due to chance is less than five times out of a hundred. Although statistical significance is a 

benchmark for social science research, it is important to note that in relatively large samples, 

such as the 327 persons who participated in the 2023 MJPS community survey, very minor 
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differences (e.g., such as two or three percent) between groups can result in statistically 

significant differences. 

 

With respect to the sample, 327 residents provided responses to the 2023 survey were collected 

which is comparable to the number of respondents participating in the previous surveys. A 

sample of this size using the Statistics Canada (2021) population estimate for the Moose Jaw 

Census Metropolitan Area (an estimated 33,665 residents on July 1, 2020, Statistics Canada, 

2022) can be projected to the general population within a margin of error of 5.39% ninety-five 

times out of hundred. The margin of error will be larger for analyses of sample subgroups. 

D. Survey Instrument 

Questions related to the traffic and oil boom studies conducted in 2019 were removed in this 

iteration of the survey as those research projects were completed. The core questions of the 2019 

survey were kept intact for the 2023 survey. Carrying forward the same questions year after year 

allows for cross-time comparisons to be made. Perception data was collected in the following 

five areas: 

• Police visibility and presence; 

• Trust and confidence in the police; 

• Contact and Responsiveness;  

• Crime, and fear of crime; and 

• Quality of service 

 

Demographic questions regarding gender, age, self-identified ethnicity, duration of residency in 

Moose Jaw, and level of education were also asked to determine if they were statistically 

associated to any of the focal areas.  

 

Most items in the survey instrument used a symmetrical 5-point scale for the questions. Each 

response set was verbally anchored on both ends (e.g. “Do you strongly agree or strongly 

disagree”). Averages reported above the midpoint of “3” suggest a positive tendency in the 

respondents’ opinions and averages below “3” suggest a negative tendency. An average that 
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approaches either “2” or “4” is suggestive (but not conclusive) of an outstandingly high (or low) 

positive (or negative) tendency (Sigma Analytics, 2009, p. 1). 

 

Prairie Research Associates, a Manitoba-based research firm, which has extensive experience 

conducting survey research including this survey on many occasions in the past, conducted the 

administration of the survey. In terms of the survey itself, there was no cost to the subjects, no 

deception was involved in the study, and the participants’ only benefit was having the 

opportunity to provide their opinions about an important public service. Each survey took 

approximately 15 minutes to administer. Prior to the start of this study, the University of Regina 

Research Ethics Board reviewed and approved the methodology and survey instrument. 

E. Survey Weighting 

Unlike population-based research (i.e., the Canadian Census), when researchers collect a 

subsample, there is a potential that the results may be biased. To ensure research results most 

accurately represent the population, additional sets of calculations tend to be completed. For this 

study, the authors statistically “weighted” the sample (the survey data collected by Prairie 

Research Associates) using data from 2021 Canadian Census. Statistical weights from the 

Census were applied to two demographic characteristics from the City of Moose Jaw: gender 

identity and age. With the exception of Summary Table 1 which presents the original unweighted 

results, all findings that include gender identity or age as explanatory variables have been 

statistically weighted.  

II. 2023 Survey Results 

The following sections provide the results of the 2023 MJPS Community Perceptions Survey. A 

total of 327 residents of Moose Jaw provided their response to the questions that follow. The 

majority of the results directly align with individual questions. When possible, comparisons from 

other results are presented for the reader. Results from the 2019 version of this survey in Moose 

Jaw are presented and, given the relatively close proximity to the cities of Regina, and Estevan, 

as well as similar community perception surveys conducted at the same time in 2023, some 

comparisons with these cities are included. A brief synopsis of the results is presented following 

each section along with a discussion of statistical significance of four demographic variables 

(gender, age, education, and years of residency in Moose Jaw) on each question. To simplify the 
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statistical analyses, the variables of age, education, and years of residency were collapsed into 

two categories. For age, data were aggregated to either 18-54 years of age or 55+ years of age. 

For education, data were aggregated to those with less than a bachelors degree (less than high 

school, high school, and some post secondary) or the completion of a post secondary degree 

(completed post secondary and bachelor’s degree or higher). Lastly, duration of residency in 

Moose Jaw was collapsed into two categories: residents with 30 years or less time in Moose Jaw 

and respondents with 31 years or more residency (median residency was 30 years). In addition, 

several “summary tables” are provided for the reader to highlight an aggregation of individual 

questions or when additional cross-comparisons were completed. 

A. Characteristics of the Sample 

The demographic characteristics of the 2023 survey participants are presented below.  

Summary Table 1: Demographic Characteristics 

Demographic Characteristics Categories Total % 

   

Gender Male 44.0 

Female 56.0 

   

Age Category 18-24 5.5 

25-34 6.7 

35-44 13.8 

45-54 14.7 

55-64 22.9 

65-74 25.4 

75+ 11.0 

   

Highest level of education completed Less than high school 4.3 

High school/GED graduate 22.8 

Some post-secondary 19.7 

Completed post-secondary 26.2 

Bachelor’s degree or higher 27.1 

   

With which ethnic group do you most 

closely identify? 

First Nation 0.9 

Métis 3.5 

Visible Minority (Includes Arab, 

Asian, Black, and Hispanic) 

4.1 

Caucasian or White 91.5 

   

Average years living in Moose Jaw  33.3 

Median years living in Moose Jaw  30.0 

Range:  1-80 



Community Perceptions of the MJPS 2023 
 

 
14 

 

Figure 1: Distribution of participants' duration residing in Moose Jaw 

 

B. Perceptions of the Moose Jaw Police Service: Visibility and Presence 

Research has reviewed the impact of police presence and tactics on suppressing crime in 

communities (Kochel & Gau, 2021; Yesberg, Brunton-Smith, & Bradford, 2023, Bucci, 2023). 

Police presence is associated with reducing crime in neighbourhoods by increasing the 

perception of the likelihood of arrest, thereby adding a deterrent effect (Bucci, 2023). It may also 

assist in repressing crime depending on the approach they use; such that a focus on community 

engagement may increase trust and perceived procedural fairness (Brunton-Smith & Bradford, 

2023), as well as increase feelings of safety and social connectedness (Kochel & Gau, 2021). The 

approach, however, is more important than mere presence. 

B1.  Moose Jaw Police personnel are a visible presence in my community. 

MJPS personnel are a visible presence in my 

community. 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree1 2.5%   

Somewhat disagree 5.2%   

Neither agree nor disagree 19.9% 3.97 3.97 

Somewhat agree 38.0%   

Strongly agree 34.4%   
1The percentages illustrated in this table and all similar tables in this report are in 

reference to the 2023 results 
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The results of the 2023 MJPS survey showed that the majority (72.4%) of respondents agree that 

MJPS is a visible presence in the community. There was no change in the perceived visibility of 

the MJPS from the 2019 results. The average value remains very close to a score of 4/5 which is 

suggestive of a highly positive result. Women reported statistically significant higher agreement 

with regard to perceptions of visibility than men and those with a bachelor’s degree or higher 

also reported more agreement than did those with less education. There were no statistically 

significant differences reported regarding the age or length of residence variables.  

 

B2.  Over the past 12 months, would you say the visibility of city police in your 

neighbourhood has increased, decreased, or stayed the same? 

Over the past 12 months, would you say the visibility of 

city police in your neighbourhood has increased, 

decreased, or stayed the same? 

Moose Jaw  

2019 

Moose Jaw 

2023 

Decreased 5.3% 6.3% 

Stayed the same 81.5% 79.4% 

Increased 13.2% 14.1% 

 

Similar to the results of the 2019 MJPS Community Perceptions Survey results, most 

respondents (79.4%) perceived no change in the visibility of the MJPS in their neighbourhood. 

None of the demographic variables were observed to have statistically significant differences 

between their respective categories.  

a. Summary 

In 2023, a considerable number of Moose Jaw residents perceive their police service is a visible 

presence in their community. Importantly, there has been no decline in the perception of 

visibility from the previous iteration of this survey. Much like the 2019 results, the majority of 

respondents thought that the MJPS’ level of visibility and presence has remained consistent with 

only a small number of residents (6.3%) indicating a decrease in visibility.  

C. Perceptions of the Moose Jaw Police Service: Trust and Confidence 

Higher levels of confidence and trust in the police are important to gain the cooperation of 

citizens in law enforcement (e.g., by supplying information to the police, participating in 

investigations, or reporting offences). 
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C1.  The Moose Jaw Police Service demonstrates professionalism in its work. 

MJPS demonstrates professionalism in its work. Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 2.8%   

Somewhat disagree 3.4%   

Neither agree nor disagree 16.0% 4.26 4.14 

Somewhat agree 32.6%   

Strongly agree 45.1%   

 

Over three-quarters (77.7%) of the 2023 respondents “somewhat” or “strongly” agreed that the 

MJPS “demonstrates professionalism in its work.” Despite the observed slight reduction from the 

2019 results, an average score over 4/5 suggests a very high rating of professionalism amongst 

MJPS employees. Consistent with other policing perception research, older respondents (over 

55+ years of age) responded with statistically significantly more favourable perceptions than did 

their respective counterparts. Those who have resided in Moose Jaw for more than 30 years had 

statistically higher perceptions of professionalism than those residing in Moose jaw less than 30 

years. There were no statistically significant differences reported regarding the gender or level of 

education variables. 

 

C2.  The Moose Jaw Police Service is an organization with integrity and honesty. 

MJPS is an organization with integrity and honesty. Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 3.8%   

Somewhat disagree 4.4%   

Neither agree nor disagree 13.8% 4.34 4.08 

Somewhat agree 35.5%   

Strongly agree 42.5%   

 

Over three-quarters (78%) of the 2023 respondents perceived the MJPS as an “organization with 

integrity and honesty.” Despite the observed slight reduction from the 2019 results, an average 

score over 4/5 suggests a very high rating of integrity and honesty amongst the MJPS. Regarding 

perceptions of honesty and integrity, none of the demographic variables (gender, age, level of 

education, or length of residence) had any statistically significant differences between their 

respective categories.  
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C3.  I would have confidence in calling 911 if I were in an emergency situation requiring 

police assistance. 

I would have confidence in calling 911 if I were in an 

emergency situation requiring police assistance. 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 4.0%   

Somewhat disagree 5.6%   

Neither agree nor disagree 6.8% 4.44 4.37 

Somewhat agree 16.7%   

Strongly agree 66.9%   

 

Confidence in dialling 911 for residents of Moose Jaw has not changed since 2019 with over 

four-fifths (83.6%) either “somewhat” (16.7%) or “strongly” (66.9%) agreeing they have 

confidence. The perception of confidence calling “911” requiring police assistance did not 

statistically significantly vary across any of the demographic variables. One’s gender, age, level 

of education or time residing in Moose Jaw, did not affect one’s perceptions of confidence 

dialling 911. 

 

C4.  Moose Jaw Police Service officers understand the issues that affect my community. 

Moose Jaw Police officers understand the issues that 

affect my community. 1 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 3.9%   

Somewhat disagree 6.8%   

Neither agree nor disagree 17.5% 4.14 3.94 

Somewhat agree 34.6%   

Strongly agree 37.2%   

 

The results of the 2023 survey show a slight decline in the overall level of agreement that the 

MJPS “understands the issues that affect my community.” However, those who “strongly 

disagreed” with this statement is only marginally higher than in 2019 (1.6% increase) and an 

average score over 4/5 suggests a very high rating of MJPS employees. Examining the 

demographic factors assessed, women reported higher agreement than men, and older adults 

(54+ years old) held higher perceptions than did younger participants. These differences were 
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statistically significant. No differences were noted based on level of education or length of 

residence in Moose Jaw.  

Summary Table 2: Trust and Confidence in the Police  

(Summation of C1-C4 survey items) 

Demographic Characteristics Categories Average1 

 

Gender Male 15.56 

Female 16.08 

 

Age  18-54 14.49 

55+ 16.23* 

 

Education completed Less than a bachelor’s degree  15.95 

Bachelor’s degree or higher 16.27 

 

Residency in Moose Jaw 30 years or less 15.88 

31 years or more 16.42 

 

Contact with MJPS in the past 12 

months 

Yes 16.08 

No 16.10 

 

I would pay another $2 a month on my 

taxes to confront local policing 

challenges  

Strongly disagree 13.29 

Somewhat disagree 15.33 

Neither agree nor disagree 16.11 

Somewhat agree 16.62 

Strongly agree 16.90* 

   

Crime volume in the past two years Decreased 16.00 

Stayed the same 16.52 

Increased 15.76 

 

The possibility of crime keeps me from 

doing things I’d like to do 

Strongly disagree 16.62 

Somewhat disagree 15.59 

Neither agree nor disagree 15.77 

Somewhat agree 16.07 

Strongly agree 15.50 

 

Overall satisfaction with MJPS Very unsatisfied 5.62 

2 10.57 

3 13.51 

4 16.71 

Very satisfied 18.71* 

 

Overall quality of MJPS Poor 5.08 



Community Perceptions of the MJPS 2023 
 

 
19 

Somewhat poor 10.00 

Neutral 13.96 

Very good 16.75 

Excellent 18.79* 
1Scale of 4-20 where higher values indicate more trust and confidence. Mean score for all participants was 16.3. 

*Statistically significant difference between the groups. 
 

A composite variable (i.e., a summation of all four trust and confidence measures) in the MJPS 

was created and examined in conjunction with the demographic and a few additional variables 

(contact with MJPS, perceptions of crime volume, overall satisfaction, and overall quality of 

service). We also examined the relationship between levels of trust and confidence and the 

participant’s willingness toward a small tax increase to provide additional police support. Of the 

demographic variables, only age resulted in a statistically significant finding with older adults 

(55+ years old) having greater overall trust and confidence in the MJPS. However, younger 

adults still did report positive perceptions of overall trust and confidence with a score of 

14.49/20. The finding that contact with the MJPS did not have a statistically significant effect on 

trust and confidence is contrary to previous research by Skogan (2006) suggesting that personal 

contact with police has, for the most part, a negative impact on trust and confidence in the police. 

Participants’ perceptions of crime in their neighbourhood (decreasing, staying the same, or 

increasing) also did not result in statistically significant differences in their overall perceptions of 

trust and confidence. Unsurprisingly, participants’ reported perceptions of overall quality of 

service and overall satisfaction with the MJPS were statistically significantly associated with 

their perceptions of trust and confidence, with those reporting higher levels of quality of service 

and overall satisfaction also reporting higher levels of trust and confidence. Finally, those with 

higher levels of trust and confidence were statistically significantly more likely to agree to a 

modest tax increase to support the MJPS in confronting challenges in the community.  

a. Summary 

The MJPS continues to receive strong support from the public regarding perceptions of the trust 

and confidence the public have in their police service. The declining overall scores from 2019 to 

2023 are consistent with other jurisdictions in Canada and certainly comparable to some recent 

results in Saskatchewan (Jones, Vaughan, & Clairmont, 2024; & Vaughan, Jones, & Clairmont, 

2024). Furthermore, the observed reductions from the 2019 results still resulted in average scores 

near or over 4/5 suggesting – but not conclusive - of very high ratings of trust and confidence in 



Community Perceptions of the MJPS 2023 
 

 
20 

the MJPS. Analysis of the demographic characteristics of the participants regarding their 

perceptions of trust and confidence were consistent with other public perception of policing 

research, wherein older residents and women tend to have more positive perceptions of police. 

Of note, however, none of the demographic variables were associated with the public’s 

confidence in calling 911 requiring police assistance.  

 

Additional analyses were conducted on a composite variable for “overall” trust and confidence. 

Higher levels of trust and confidence were related to participants’ perceptions of overall quality 

of service and overall satisfaction; as well as their willingness to absorb a small tax increase to 

support future of policing activities in Moose Jaw.  

D. Perceptions of the Moose Jaw Police Service: Contact (Responsiveness) 

A common conception of modern policing is that when citizens call for assistance, the police 

attend in a timely manner. The current report considered “responsiveness” across various 

measures through the lens of participants who had previous interactions with the MJPS. 

 

D1.  Have you had contact with the Moose Jaw Police Service in the last year? 

Have you had contact with the Moose Jaw Police Service in 

the last year? 

Moose Jaw 

2019 

Moose Jaw  

2023 

Yes 43.5% 38.9% 

No 56.5% 61.1% 

 

The results of the 2023 survey show a slight reduction in the percentage of participants who had 

some kind of contact with the MJPS in the previous year compared to 2019. No statistically 

significant differences in “having contact” were noted between men and women or based on 

level of education. A statistically significant difference was noted regarding age, wherein those 

55 years old and over reported more contact with MJPS than did their younger counterparts. 

Additionally, those who have resided in Moose Jaw for less than 30 years also reported a 

statistically significant higher likelihood of having contact with the MJPS. 
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D2.  What was the nature of your last contact(s)? 

What was the nature of your last contact(s)? Moose Jaw  

2019 

Moose Jaw  

2023 

For a criminal matter 20.0% 19.0% 

For a traffic offence or an accident 23.6% 18.3% 

For a complaint 12.9% 13.1% 

For a crime prevention activity, project, or program 12.1% 12.4% 

Requested assistance (assorted seriousness) N/A 6.5% 

For another reason 31.4% 30.7% 
1Includes community event, wellness check, drug related issues, part of an investigation, job 

related, roadside check stop, and criminal background checks. 

The reasons provided for having contact were examined as they may be related to the 

perceptions respondents have of the MJPS. The top reason provided for contact with MJPS was 

for a criminal matter. The second highest reason for contact with MJPS was for a traffic offence 

or an accident.  

 

Figure 2: Nature of last Contact with MJPS, 2019 & 2023 

 

 

As observed in Figure 2, above, there is little variation in the reasons provided by respondents 

regarding their last contact with the MJPS. The response showing the largest variation was the 

noted reduction in contact due to a traffic offence or accident.  
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In addition to the categories from question D2, participants had the option of providing 

additional detail/context about the nature of their last contact. Though not common among 

responses, some provided negative feedback. For example, one participant indicated that 

following two negative interactions—one involving drug trafficking and another roadside check 

stop—they commented that that MJPS “are very rude. They don’t care about the community.” 

Positive comments were more frequently stated with one participant indicating that through their 

occupation, they interacted with MJPS: “the police are unfortunately at the hospital frequently, 

numerous times a day. Always helpful and professional.” Other contacts with the police were 

proactive in nature. For example, one participant stated they were “asking for a welfare check on 

my son for a possible endangerment to him” and another participant reached out to MJPS “to 

acknowledge them and thank them for their service.”  

 

D3.  Still thinking of the most recent contact, did you initiate the contact with the Moose Jaw 

Police yourself? 

Still thinking of the most recent contact, did you initiate the 

contact with the Moose Jaw Police yourself? 

Moose Jaw 

2019 

Moose Jaw  

2023 

Yes 60.0% 54.8% 

No 40.0% 45.2% 

 

Of the 126 respondents who reported having contact with the MJPS in the previous year, 69 

(54.8%) reported having initiated the contact with MJPS themselves. This figure depicts a 5% 

reduction in those who initiated the contact compared to the 2019 results. The examination of the 

demographic variables (gender, age, level of education, and length of residence in Moose Jaw) 

revealed that men were statistically significantly more likely than women to have initiated 

contact with the MJPS.  
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D4.  How satisfied were you with the service you received on your last contact with the police 

service? 

How satisfied were you with the service you received on your 

last contact with the police service? 

Moose Jaw 

Average  

20191 

Moose Jaw 

Average  

20231 

Very unsatisfied 7.2%   

2 6.4%   

3 9.6% 4.06 4.16 

4 16.8%   

Very satisfied 60.0%   
1Scale of 1 to 5 where higher values indicate greater agreement with the statement 

Prior research generally suggests that having contact with police tends to lower ones’ perceptions 

of the police (Skogan, 2006). However, the results of this survey suggest, given the higher 

percentage of those initiating the contact than those who did not, that initiating contact may 

result in higher levels of satisfaction with the police as indicated above. Over three-quarters 

(76.8%) of those who reported having contact with the MJPS reported high levels of satisfaction 

with the service they received from the MJPS. The level of satisfaction increased from the 

findings of the 2019 survey results. The examination of the demographic variables (gender, age, 

level of education, and length of residence in Moose Jaw) revealed no statistically significant 

differences. 

 

D5.  If you were a victim of crime in Moose Jaw in the last two years, did you report it to 

police? 

If you were a victim of crime in Moose Jaw in the last two years, did you 

report it to police? 

No, never 7.3% 

Yes, for some of the crimes that were committed against me 6.7% 

Yes, for every instance 9.5% 

I was not a victim of crime in the past two years 73.7% 

 

Seventy-four (73.7%) of respondents reported not having been a victim of crime in the previous 

two years. The rate of respondent reported victimization in Moose Jaw is slightly higher than that 

reported in Estevan (14.2%) and lower than that reported in Regina (29.7%) over the same 

period (Jones, Vaughan, & Clairmont, 2024; Vaughan, Jones, & Clairmont, 2024).  
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D6.  If you did not report a crime, what was the major reason why you did not report? 

Reasons for not reporting a crime to the police (n = 35 victims) 

 

Minor value of property 20.0% 

Lack of confidence in the police 28.6% 

Lack of confidence in initial telephone contact 5.7% 

I did not consider it important 34.3% 

Other  11.4% 

 

Of those who reported being a victim of crime in the previous two years – and provided a 

response to this question – close to seventy percent (68.9%) did report the crime to the MJPS. 

The number one reason provided for not reporting the crime to MJPS was that the individual did 

“not consider it important” (34.3%). For this question, participants were able to expand on their 

reasoning for not reporting their victimization to MJPS. Another participant discussed the value 

of property as the reason for not reporting: “I thought it would be a waste of time to have the 

police come out and take a report for a minor value of loss.”  

 

D7.  How would you rate your satisfaction with the police response? 

How would you rate your satisfaction with the police 

response? 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

20231 

Poor 16.0%   

Somewhat poor 8.0%   

Neutral 18.0% 4.00 3.44 

Very good 32.0%   

Excellent 26.0%   
1Only 50 participants answered this question; therefore, some caution should be exercised 

when considering these results. 
 

The results of the 2023 survey shows a decline in the level of satisfaction victims had with the 

response from the MJPS. While the overall level of satisfaction (3.44/5) remains positive, 

compared to 2019 there was a decrease of 8.7% of those who held positive perceptions of their 

experience and an increase of 10.3% of those who reported “somewhat poor”, or “poor” 

experiences. There was a general reported decrease in satisfaction with the police response by 

victims observed in Moose Jaw from 2019 to 2023 was also found in both Regina and Estevan 

over the same period of comparison (Jones, Vaughan, & Clairmont, 2024; Vaughan, Jones, & 

Clairmont, 2024). 
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D8.  In the past two years have you called the Moose Jaw Police Service or 911 for any 

reason? 

In the past two years have you called the Moose Jaw Police 

Service or 911 for any reason? 

2019 

(114 callers) 

2023 

(107 callers) 

Yes  35.4% 32.8% 

No 64.4% 67.2% 

 

D9.  The last time I called the Moose Jaw Police Service or 911 I was given sufficient 

information to effectively deal with my situation. 

The last time I called the Moose Jaw Police Service or 911 I 

was given sufficient information to effectively deal with my 

situation. 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 9.6%   

Somewhat disagree 7.7%   

Neither agree nor disagree 8.7% 4.21 4.00 

Somewhat agree 21.2%   

Strongly agree 52.9%   

 

The results of the 2023 survey indicate that approximately one-third (32.8%) of respondents 

called 911 in the previous two years. The examination of the demographic variables revealed that 

older adults (55+ years old) were statistically significantly more likely to call 911 than their 

younger counterparts. Of the respondent who called 911, almost three-quarters (74.1%) reported 

positively that they received “sufficient information” from the MJPS. Despite the observed 

decrease in overall agreement with this statement, this result is consistent with the findings from 

the 2023 Regina Police Service result (Jones, Vaughan, & Clairmont, 2024).  

a. Summary 

A common conception of modern policing is that when citizens call for assistance, the police 

attend in a timely manner. The current report considered “responsiveness” across various 

measures through the lens of participants who had previous interactions with the MJPS. Slightly 

over one-third (38.9% or 127 individuals) of participants in the entire sample had interactions 

with the MJPS in the 12 months prior to the data collection for this survey. The top two singular 

reasons for contact with the MJPS were reversed in 2023 compared to 2019 with “a criminal 

matter” being the top reason (19%), and “for a traffic offence or accident” dropping to the 

second most-reported reason for contact with the MJPS. Of the interactions that occurred, it is 
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interesting to note that over half (55%) were initiated by the participant. Just over 22% of 

participants in this study indicated they were a victim of a crime. Many of these victims 

indicated that the event was not important enough to report to the MJPS. Similar to results from 

Estevan and Regina in 2023, there was an observed decrease in satisfaction with the police 

response by victims. Almost three-quarters (74.1%) reported positively that they received 

“sufficient information” from the MJPS when calling 911.  

E. Perceptions of Crime and Fear of Crime 

There are many factors associated with an individual’s perception of safety and their perceived 

fear of crime. For example, media consumption (Lytle, Intravia, & Randa, 2022), prior 

victimization and/or perceived risk of victimization (Daigle, Hancock, Chafin, & Azimi, 2020; 

Lytle, et al., 2022), exposure to disorder or incivility (Lee, Reyns, Kim, & Maher, 2020, Lytle et 

al., 2022), race (Daigle et al., 2020, Lytle et al., 2022), and gender (Daigle et al., 2020, Lytle et 

al., 2022) are all associated with fear of crime. Furthermore, relationships between fear of crime 

and avoidance behaviours such as avoiding certain places or people at certain times have been 

illustrated (Daigle, et al., 2020; Reid, Appleby-Arnold, Brockdorff, Jakovljev, & Zdravkovic, 

2020). As a result, fear of crime can be unrelated to a person’s actual risk of victimization or 

levels of crime in a community. Perceptions of crime and fear of crime for Moose Jaw residents, 

for example, can also be influenced by media reports and offences that occur in other 

Saskatchewan municipalities, other provinces, or even other countries (particularly the USA).  

 

E1.  Overall, how safe do you consider Moose Jaw to be? 

Overall, how safe do you consider Moose Jaw to be? Moose Jaw 

Average  

2019 

Moose Jaw 

Average 

2023 

Very unsafe 1.8%   

Somewhat unsafe 9.5%   

Neither safe nor unsafe 33.6% 3.64 3.57 

Safe 40.4%   

Very safe 14.7%   

 

The results of the 2023 survey found that over half (55.1%) consider Moose Jaw to be “safe” or 

“very safe” with less than two percent (1.8%) responding “very unsafe.” The participants of the 

2023 survey expressed a lower overall perception of safety in Moose Jaw than in 2019. A 

decreased perception of overall safety was also reported in Lethbridge (Ipsos, 2023), Edmonton 
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(City of Edmonton, 2022), Calgary (Illumina, 2022), and Regina (Jones, Vaughan, & Clairmont, 

2024). The examination of the demographic variables resulted in one statistically significant 

finding that is consistent with previous research, women reported lower perceptions of safety 

than men. 

 

E2.  During the past two years, has the level of crime in your neighbourhood increased, 

decreased, or stayed the same? 

During the past two years, has the level of crime in your neighbourhood 

increased, decreased, or stayed the same? 

Decreased 1.6% 

Stayed the same 52.1% 

Increased 46.3% 

 

Most participants (52.1%) reported that crime in their neighbourhood had “stayed the same” over 

the previous two years. Compared with the 2019 survey, in 2023 there was a 4.2% rise in those 

who perceived crime to have “increased” in their neighbourhood as well as a 1.9% increase in 

those who reported crime had “decreased” over the past two years in their neighbourhood. This 

is similar to what was reported in the Victoria Police community survey where over half (55%) 

perceived increases in crime in 2023 (Victoria Police Service, 2023). As noted above, 

perceptions of crime and safety can be unrelated to actual crime levels in a community. Statistics 

Canada (2023) reported approximately a 9.5% reduction in the crime rate in Moose Jaw from 

2016 – 2022 (see Figure 3).  

 

The examination of the demographic variables resulted in two statistically significant finding that 

is consistent with previous research, women were more likely than men to report that crime had 

increased, and those with lower education levels (less than a bachelor’s degree) were more likely 

to perceive an increase in crime in their neighbourhoods over the previous two years.  
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Figure 3: Incident-based crime statistics, Moose Jaw, SK 

 

 

E3.  When you walk alone in your neighbourhood after dark, how safe do you feel from 

crime? 

When you walk alone in your neighbourhood after dark, how 

safe do you feel from crime?1 

Moose Jaw 

Percentages 

2019 

Moose Jaw 

Percentages 

 2023 

Very unsafe  5.9% 6.8% 

Somewhat unsafe  13.0% 14.8% 

Reasonably safe  39.8% 46.8% 

Very safe  29.6% 22.8% 

Does not walk alone  11.7% 8.9% 

 

“Walking alone after dark in your neighbourhood” is considered a proxy for feelings of safety in 

one’s neighbourhood. Almost seventy-percent (69.6%) of respondents reported feeling 

“reasonably safe” or “very safe” walking alone in their neighbourhood after dark. Compared to 

the 2019 results, there was a slight increase in those who reported that they do “not walk alone” 

and an increase in those who reported they feel “very unsafe.” The examination of the 

demographic variables resulted in only one statistically significant finding that is consistent with 

previous research, men were more likely than women to report greater feelings of safety walking 

alone after dark.  
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E4.  Using the 5 - point agreement scale, to what extent do you agree or disagree with the 

following statement: The possibility of crime keeps me from doing things I’d like to do. 

The possibility of crime keeps me from doing things I’d like to 

do.1 

Moose Jaw 

Average 

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 42.7%   

Somewhat disagree 19.8%   

Neither agree nor disagree 14.9% 2.23 2.26 

Somewhat agree 13.9%   

Strongly agree 8.7%   
1For this question, lower scores represent a more positive perception of safety. 

 

A second proxy for feeling of safe is the “possibility that crime prevents me from doing things 

I’d like to do.” The 2023 results report a slight increase (3%) from 2019 of those who agree that 

crime is a factor in deciding if they will do something they would like to. Nevertheless, almost 

two-thirds (62.5%) disagree with this statement suggesting that the majority of residents do not 

view crime as a factor of concern. The examination of the demographic variables resulted in only 

one statistically significant finding that is consistent with previous research women were more 

likely than men to agree that the possibility of crime impacts their decisions to do some things 

they would like to (Skogan, 2006).  

a. Summary 

Similar to other western Canadian municipalities, participants in this survey reported reduced 

feelings of safety and perceived that crime has increased in Moose Jaw. This is despite statistics 

showing a decline in crime over the past seven years. Consistent with prior research, women tend 

to report greater fear of crime and lower feelings of safety. Compared with the results from 2019, 

there was a small increase in those who reported it was “very unsafe” to walk alone in their 

neighbourhood after dark as well as those who reported that crime was a consideration when 

deciding against doing something they wanted to do.  

F. Perceptions of the Moose Jaw Police Service: Priorities 

As they were in 2019, participants in the survey were asked about various enforcement activities 

of the MJPS for the purpose of providing some feedback on priorities. These included traffic 

enforcement, crime control, and general community safety initiatives. 
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F1.  The police should place a greater priority on traffic safety in terms of contributing to road 

safety: 

 
The police should place a greater priority on traffic safety in 

terms of contributing to road safety. 

Moose Jaw 

Average 

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 9.0%   

Somewhat disagree 15.6%   

Neither agree nor disagree 34.6% 3.48 3.26 

Somewhat agree 22.1%   

Strongly agree 18.7%   

 

In 2023, there was decline in the overall support for placing a greater priority on traffic safety. 

Compared with the 2019 results where just over half (50.6%) of respondents reported agreement, 

in 2023, less than half (40.8%) reported agreement with this statement. Gender, level of 

education, and length of residence did not produce statistically significant differences in their 

perception. Older adults (over 55 years old) did report statistically higher agreement with placing 

a greater priority on traffic safety than did their younger counterparts. 

 

F2.  The police should place a greater priority on reducing aggressive driving. 

The police should place a greater priority on reducing 

aggressive driving. 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 5.0%   

Somewhat disagree 12.1%   

Neither agree nor disagree 25.2% 3.88 3.62 

Somewhat agree 31.1%   

Strongly agree 26.7%   

 

The second driving-related priority area participants were asked about was enforcement by the 

MJPS to reduce aggressive driving. In 2019, two-thirds (67.9%) reported agreement with this 

statement. In 2023, this percentage was reduced by approximately ten percent (10.1%), to fifty-

eight percent (57.8%). Gender, level of education, and length of residence did not produce 

statistically significant differences in their perception. As noted in the previous driving-related 

question, older adults (55+ years old) showed more agreement with this priority area than did 

younger adults. 
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F3.  The police should place a greater priority on reducing drinking and driving. 

The police should place a greater priority on reducing drinking 

and driving. 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 2.5%   

Somewhat disagree 3.1%   

Neither agree nor disagree 14.6% 4.45 4.22 

Somewhat agree 29.0%   

Strongly agree 58.0%   

 

Of the driving-related enforcement activities of the MJPS, the reduction of drinking and driving 

received the strongest support. The vast majority of respondents (87%) agreed that this should be 

a priority. Although slightly reduced from what was reported in 2019 (85.6% agreement), 

reducing drinking and driving remains the primary driving-related priority area in both iterations 

of the survey. An examination of the demographic variables resulted in one statistically 

significant finding, those with less education than a bachelor’s degree reported higher levels of 

support for reducing drinking and driving.  

 

F4.  The police should place a greater priority on reducing organized crime, drug trafficking 

and gang-related crime. 

The police should place a greater priority on reducing 

organized crime, drug trafficking and gang-related crime. 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 1.2%   

Somewhat disagree 0.9%   

Neither agree nor disagree 6.2% 4.67 4.62 

Somewhat agree 18.2%   

Strongly agree 73.5%   

 

Reducing organized crime, drug trafficking, and gang-related crime was the priority that received 

the greatest support from residents of Moose Jaw in the 2023 survey. This was also the top 

priority in 2019. Over 9/10 (91.7%) of participants showed support for this priority with almost 

three-quarters (73.5%) “strongly agreeing” with addressing “organized crime, drug trafficking, 

and gang-related crime.” An examination of the demographic variables resulted in one 

statistically significant finding of the differences between groups with woman reporting more 

support for this priority than men.  
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F5.  The police should place a greater priority on the reduction of property crime such as auto 

theft and break and enters. 

The police should place a greater priority on the reduction of 

property crime such as auto theft and break and enters. 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 0.3%   

Somewhat disagree 1.9%   

Neither agree nor disagree 9.9% 4.32 4.44 

Somewhat agree 29.1%   

Strongly agree 58.1%   

 

One of the three priorities that recorded an increase in support compared to the 2019 survey was 

the need for greater emphasis on the reduction of property crimes in Moose Jaw. As seen in 

Summary Table 3 (below), the increase support for this priority moved it up one spot in the 

rankings of the various possible priorities to second highest priority of the respondents. Over 

four out of five respondents (87.2%) reported support for this priority. None of the demographic 

variables were found to be statistically significantly related to this priority suggesting no 

differences between any of the groups in each of the variables having greater or lesser support 

for this priority.  

 

F6.  The police should place a greater priority on increasing police interactions with different 

community groups and particularly with youth. 

The police should place a greater priority on increasing police 

interactions with different community groups and particularly 

with youth. 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 2.5%   

Somewhat disagree 2.5%   

Neither agree nor disagree 21.6% 3.99 4.07 

Somewhat agree 32.8%   

Strongly agree 40.6%   

 

With almost three-quarters (73.4%) of survey respondents reporting agreement with prioritizing 

interactions with community groups and youth in particular, the average overall support for this 

priority increased by 2.00% from 2019. An examination of the demographic variables resulted in 
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one statistically significant finding of the differences between groups with participants with a 

bachelor’s degree or higher reporting more support for this priority than their counterparts.  

 

F7.  The police should place a greater priority on assisting people who are having a mental 

health crisis. 

The police should place a greater priority on assisting people 

who are having a mental health crisis. 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 3.5%   

Somewhat disagree 4.1%   

Neither agree nor disagree 14.5% 4.11 4.14 

Somewhat agree 31.2%   

Strongly agree 46.7%   

 

The final policing priority that showed an increase in the average overall support in 2023 was 

assisting people who are having a mental health crisis. Over three-quarters (77.9%) of 

respondents reported agreement with this priority. The examination of the demographic variables 

resulted in one statistically significant finding of the differences between groups with 

participants with less than bachelor’s degree reporting more support for this priority. 

 

Summary Table 3: Perceptions of the Moose Jaw Police, Priorities 

Priority 2019 Rank 2023 Rank % change 
Organized crime/drug 

trafficking/gang-related 
4.67 1 4.62 1 -1.1% 

Property crime/car theft 4.32 3 4.44 2 +2.7% 
Drinking and Driving 4.45 2 4.22 3 -5.2% 
Assisting people having a 

mental health crisis 
4.11 4 4.14 4 +0.7% 

Community interactions 

(particularly youth) 
3.99 5 4.07 5 +2.0% 

Aggressive Driving 3.88 6 3.62 6 -6.7% 
Road Safety (General) 3.48 7 3.26 7 -6.3% 

 

Summary Table 3 (above) presents the priorities in rank order of importance as reported by 

residents in 2023 and compares them with the 2019 report. Despite some increases and decreases 

in the overall average support for the priorities there was very little change in the rank order of 

them from 2019 to 2023.  
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F8.  I would pay another $2 a month on my taxes to increase the ability of the police to 

confront these challenges. 

I would pay another $2 a month on my taxes to increase the 

ability of the police to confront these challenges. 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Strongly disagree 16.4%   

Somewhat disagree 5.6%   

Neither agree nor disagree 11.7% 3.99 3.76 

Somewhat agree 18.8%   

Strongly agree 47.5%   

 

The results of the 2023 survey show continued agreement with a modest increase in taxes to 

support the challenges faced by the MJPS. Approximately two-thirds (66.3%) of the participants 

reported agreement with this hypothetical proposal. As noted earlier in the report, participants 

reporting a higher degree of trust and confidence in the MJPS were also more likely to support a 

tax increase. An examination of the demographic variables resulted in one statistically significant 

finding of the differences between groups with participants with women reporting more support 

for this priority than men. 

a. Summary 

Regarding future priorities for MJPS, residents had some variation in their responses. In 

comparison to interpersonal crimes/incidents, traffic-related crime and associated public safety 

concerns were seen as a lower priority. However, when it comes to traffic incidents, older 

participants were significantly more likely to view these issues as a concern for MJPS. 

Interestingly, drinking and driving was seen as more significant concern. Incidents associated 

with the illicit drug market were seen as the most important concern for residents. Nearly 88% of 

respondents viewed this area of policing as a top concern. With no statistical impact of the 

demographic factors, one can suggest that drug-related issues are patterned in a similar manner 

across the four subgroups (i.e., gender, age, education, and duration of residency). Improving 

interactions with community groups and young persons, the mentally ill and property-related 

crimes all had increased in their priority rankings from 2019. Several demographic variables help 

to explain each of these scores.  

 

The appetite to increasing taxation to better fund police services in Moose Jaw has declined since 

2019. Around 22% disagreed or strongly disagreed with a tax hike to help MJPS respond to 
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community issues. However, a considerable portion of the sample would consider a $2 tax 

increase to assist MJPS.  

G. Perceptions of the Moose Jaw Police Service: Quality of Service 

Public perceptions of quality of service can be an important indicator for police services, as areas 

for service improvement can be identified and acted upon. Respondents were asked to evaluate 

the MJPS performance on seven different issues that are commonly asked by Canadian police 

researchers. 

 

G1.  Do you think the Moose Jaw Police Service does a good job, an average job, or poor job 

of the following? 

Do you think that the 

Moose Jaw Police Service 

does a good job, an 

average job, or poor job 

of the following 

Year Moose Jaw Police Service 

Good job percentage 

Agreeing1  

 

Estevan Police Service 

Good job percentage 

Agreeing  

a) Enforcing the laws? 2019 67.1 76.4 

2023 57.5 65.6 

 

b) Promptly responding to 

calls? 

2019 63.5 72.4 

2023 59.0 75.6 

 

c) Being approachable 

and easy to talk to? 

2019 79.9 78.5 

2023 74.1 73.4 

 

d) Supplying information 

to the public on ways to 

reduce crime? 

2019 45.5 61.0 

2023 37.7 41.8 

 

e) Ensuring the safety of 

citizens in your area? 

2019 63.4 77.3 

2023 55.6 64.4 

 

f) Treating people fairly?  2019 67.1 67.8 

2023 63.4 56.9 

 

2019 N/A N/A 
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g) Cooperating with the 

public to address their 

concerns? 

2023 63.4 57.6 

 
1The results of the latest Canadian General Social Survey, from which these questions in the table were drawn 

were not available at the time of writing this report.  

 

The results of the 2023 community perceptions survey show a decrease across each item in the 

percentage of participants in agreement. The Regina Police Service (RPS) also saw a decline 

across each item (Jones, Vaughan, & Clairmont, 2024). The Estevan Police Service (EPS) survey 

results showed an increase in one item and a decrease in the rest (Vaughan, Jones, & Clairmont, 

2024). Similar to the results for the RPS, the MJPS had the most agreement with the item “being 

approachable and easy to talk to.” Similar to both RPS and EPS, the lowest agreement was for 

“supplying information to the public on ways to reduce crime.”  

 

The demographic variables analyses discovered that men and women did not differ in their 

perceptions for any of these seven questions. Older adults (over 55+ years) had greater 

agreement for each item than their younger counterparts except for “Promptly responding to 

calls” and “ensuring the safety of citizens” (where none of the demographic variables were 

statistically significant). The participant’s level of education was not statistically significant for 

any of the items. Finally, those who resided in Moose Jaw for more than 30 years were more 

likely to report that MJPS did a “good job” of “supplying information to the public on ways to 

reduce crime” than did those who lived in Moose Jaw for less than 30 years.  

 

G2.  How would you rate the overall quality of service provided by the Moose Jaw Police 

Service? 

How would you rate the overall quality of service provided by 

the Moose Jaw Police Service? 

Moose Jaw 

Average  

2019 

Moose Jaw 

Average  

2023 

Poor 3.7%   

Somewhat poor 4.3%   

Neutral 17.6% 4.08 3.91 

Very good 46.1%   

Excellent 28.2%   
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The results of the 2023 MJPS Community Survey show continued high levels of agreement with 

the overall quality of service provided by the MJPS. Almost three-quarters (74.3%) of 

respondents stated that the overall quality of service was either “very good” or “excellent.” 

Furthermore, it should be noted that scores nearing “4” or higher are suggestive (but not 

conclusive) of an outstandingly high positive tendency. The analyses of the demographic 

variables found statistically significant differences between younger and older respondents. 

Older respondents (55+) reported higher levels of agreement than did younger respondents. 

 

G3.  What is your overall level of satisfaction with the service provided by the Moose Jaw Police 

Service? 

 

What is your overall level of 

satisfaction provided by the Moose Jaw 

Police Service? 

Moose Jaw 

Average  

2023 

Very unsatisfied 4.0%  

2 4.3%  

3 15.7% 3.93 

4 46.5%  

Very satisfied  29.5%  

 

Another global evaluative question was added to the 2023 survey regarding overall level of 

satisfaction. Because this is a new question, no comparison can be made with the previous 

question. However, it provides a baseline for future queries. The analyses of the demographic 

variables found statistically significant differences between younger and older respondents. 

Older respondents (55+) reported higher levels of agreement than did younger respondents. 

a. Summary 

Section G highlights two main perception measures of MJPS. More specifically, perceptions of 

quality and satisfaction are commonly considered “global” measures of perceptions of police 

service. In both cases, scores were around 3.9/5 suggesting that respondents have an overall good 

perception of MJPS. One can expand these findings to individual tasks that MJPS provides to the 

community. There was considerable support for the approachability of MJPS. There were fewer 

participants indicating that MJPS does a “good job” enforcing laws, promptly responding to calls 

for service, ensuring citizen safety, treating people fairly and cooperating with the public. It is 

important to mention that at least 56% or more of the sample in the study indicated that MJPS 
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does a “good job” in these areas. On the lower end of police performance, the majority of 

participants did not view MJPS as providing information on how they could reduce crime in their 

neighbourhood. Though these numbers are low, it is important to highlight the 2019 iteration of 

this survey also indicated a similar result. Furthermore, comparable percentages are illustrated in 

other policing contexts in Saskatchewan.  
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IV. Survey Instrument 
 

MOOSE JAW POLICE SERVICE: SURVEY INSTRUMENT 

 

A. INTRODUCTION AND SCREENING 

Hello, I’m _______________ from Prairie Research Associates. We are conducting an important 

study for the University of Regina that has been funded by the Moose Jaw Police Service. We are 

collecting community perceptions about various aspects of the Police Service, and this information 

will be used to help the police improve the services they deliver. Do you have time now to share 

your opinion? The survey will take approximately 8 – 10 minutes. 

 (If no, schedule call back) 

Your household phone number has been randomly selected to participate in the study. This survey 

has received ethics approval from the University of Regina Research Ethics Board. All information 

collected will be kept completely anonymous (neither the researchers from the U of R nor the 

Moose Jaw Police Service will know who has answered this survey). You may refuse to answer any 

specific questions or withdraw your consent at any time. Once the survey is finished, however, your 

consent to use this information cannot be withdrawn as we will not know whose responses should 

be deleted. 

If you have any questions or concerns about this project, you may contact Dr. Nick Jones at the 

University of Regina @ (306) 585 - 5066. 

OTHER CONTACT NUMBERS, IF NECESSARY: 

Moose Jaw Police Service @ (306) 694-7600 

Research Ethics Board at the University of Regina (306) 585-4775. 

A1. Are you or anyone in your household currently employed by the Moose Jaw Police Service? 

 1 - Yes  Thank and end survey 

 2 - No  Continue with the survey 

 

A1A.  Are you 17 years old or younger? 

 1 – Yes Thank and end survey 

 2 – No  Continue with the survey 

 

A2. To ensure that we have proper geographic representation from across all of Moose Jaw, 

what are the first four letters of your home postal code? 

 __________________ (Record Postal Code) 

888- Don’t know 

999- Prefer not to say / no response 
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B. PERCEPTIONS OF VISIBILITY/PRESENCE 

 

Using a 5-point scale where 1 to 5, where 1 is strongly disagree and 5 is strongly agree, to what 

extent do you agree or disagree with this statement: 

 

B1. Moose Jaw Police Service officers are a visible presence in my community. 

(PROMPT: By visible presence we are including seeing vehicles and officers patrolling but also 

includes seeing them arresting people / giving out tickets / participating in community events.) 

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 

 

B2. Over the past 12 months, would you say the visibility of city police in your neighbourhood 

has increased, decreased, or stayed the same? 

 

1- Decrease 

2-Stayed the same 

3-Increase 

8-Don’t know / not applicable 

9-Prefer not to say / no response 

 

C. PERCEPTIONS OF TRUST/CONFIDENCE IN POLICE 

 

Using a 5-point scale, where 1 is strongly disagree and 5 is strongly agree, to what extent do you 

agree or disagree with the following statements: 

 

C1. The Moose Jaw Police Service demonstrates professionalism in its work. 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 

 

C2. The Moose Jaw Police Service is an organization with integrity and honesty. 

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 
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C3. I would have confidence in calling 911 if I were in an emergency situation requiring police 

assistance. (PROMPT: This would include such things as your confidence that you will quickly 

be able to reach a 911 operator and that the police will arrive quickly.)  

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 

 

C4. Moose Jaw Police officers understand the issues that affect MY community. 

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 

 

D. PERCEPTIONS OF MJPS CONTACT (RESPONSIVENESS) 

 

D1. Have you had any contact with the Moose Jaw Police Service in the last year? Such as 

reporting a crime, being stopped for a traffic offence and so on… (Prompt: This would 

include calling 911 or talking to a police officer even briefly in any situation) 

 

1-Yes (GO TO D2) 

2-No (GO TO SECTION E) 

8-Don’t know / not applicable (GO TO SECTION E) 

9-Prefer not to say / no response (GO TO SECTION E) 

 

D2. What types of contact have you had with the Moose Jaw Police Service in the last 12 

months? Any other contact? [Read these options to the Respondent] 

1. For a criminal matter 

2. For a traffic offence or an accident 

3. For a complaint 

4. For a crime prevention activity, project, or program 

66. For another reason: ______________________ 

88. Don’t know / Not applicable. 

99. Prefer not to answer 

 

D3. Still thinking of the most recent contact, did you initiate the contact with the Moose Jaw 

Police yourself? 

1. Yes 

2. No 

8 Don’t know / no answer 

9. Prefer not to say / no response 
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D4. On a scale from 1 to 5, where 1 is “very unsatisfied” and 5 is “very satisfied,” please 

indicate your level of satisfaction with the service you received on your last contact with the 

police service. 

 

1-Very Unsatisfied 

2 

3 

4 

5-Very Satisfied 

8-Don’t know / not applicable 

9-Prefer not to say / no response 

 

E. PERCEPTIONS OF CRIME AND FEAR OF CRIME 

E1. On a scale of 1 to 5, where 1 is “very unsafe” and 5 is “very safe,” overall how safe do you 

consider Moose Jaw to be? 

 

1-Very Unsafe 

2 

3 

4 

5-Very Safe 

8-Don’t know / not applicable 

9-Prefer not to say / no response 

 

E2. During the past two years, has the level of crime in your neighbourhood increased, 

decreased, or stayed the same? 

 

3-Increased 

2-Stayed the Same 

1-Decreased 

8-Don’t know / not applicable  

9-Prefer not to say / no response 

 

E3. When you walk alone in your neighbourhood after dark, how safe do you feel from crime? 

Do you feel … 

 

4-Very safe 

3-Reasonably safe 

2-Somewhat unsafe 

1-Very unsafe 

7-Does not walk alone 

8-Don’t know 

9-Prefer not to say / no response 

 

  



Community Perceptions of the MJPS 2023 
 

 
45 

E4. On a scale of 1 to 5, where 1 is “strongly disagree” and 5 is “strongly agree,” to what extent 

from doing things I’d like to do.  

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 

 

E5. On a scale of 1 to 5, where 1 is “strongly disagree” and 5 is “strongly agree,” to what extent 

do you agree or disagree with the following statement: The police should place a greater 

priority on: 

 

a. Enforcing traffic safety in terms of contributing to road safety 

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 

 

b. Reducing aggressive driving 

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 

 

c. Reducing drinking and driving 

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 
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d. Reducing organized crime, drug trafficking and gangs 

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 

 

e. Reducing property crime related to the reduction of auto theft and break and enters 

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 

 

f. Improving police and community relations, particularly amongst youth 

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 

 

g.  Assisting people who are having a mental health crises.  

 

  1 - Strongly disagree  

2- Somewhat disagree  

3- Neither agree nor disagree  

4- Somewhat agree  

5- Strongly agree  

8 - Don’t know / not applicable  

9 - Prefer not to say / no response 

E6. I would pay another $2 a month in my taxes to increase the ability of the police to confront 

these challenges: 

 

 1 – Strongly disagree 

 2 – Somewhat disagree 

 3 – Neither agree nor disagree 

 4 – Somewhat agree 

 5 – Strongly Agree 

 8- Don’t’ know/not applicable 

 9 – Prefer not to say / no response  
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E7. If you were a victim of a crime, in Moose Jaw, in the last two years, did you report the 

offence(s) to police? (READ) 

 

1-No, never (GO TO E7A THEN SKIP TO SECTION F) 

2-Yes, for some of the crimes that were committed against me (GO TO E7A & E8) 

3-Yes, for every instance (GO TO E8) 

7-I was not a victim of crime in the past two years. (GO TO SECTION F) 

8-Don’t know / not applicable (GO TO SECTION F) 

9-Prefer not to say / no response (GO TO SECTION F) 

 

E7A. If you did not report a crime, what was the major reason why you did not report? 

  (DO NOT READ. ALLOW ONE RESPONSE ONLY) 

 

1-Minor value of property 

2-Known offender 

3-Fear of retaliation 

4-Lack of confidence in police 

5-Lack of confidence in justice system 

6-Lack of confidence in initial telephone contact 

7-I did not consider it important 

66-Other: (specify:____________________________) 

88-Don’t know / not applicable 

99-Prefer not to say / no response 

 

(After answering E7A, go to F1, unless E7=2, then go to E8) 

 

E8. On a scale of 1 to 5, where 1 is “poor” and 5 is “excellent,” how would you rate your 

satisfaction with the police response? 

 

1-Poor 

2 

3 

4 

5-Excellent 

8-Don’t know / not applicable 

9-Prefer not to say / no response 

 

F. PERCEPTIONS OF QUALITY OF SERVICE 

Now thinking of the police service overall. 

 

F1. On a scale from 1 to 5, where 1 is “Poor” and 5 is “Excellent,” please indicate how you rate 

the overall quality of service provided by the Moose Jaw Police Service. 

 

1-Poor 

2 

3 

4 

5-Excellent 

8-Don’t know / not applicable 
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9-Prefer not to say / no response 

 

F2. Do you think the Moose Jaw Police Service does a good job, an average job, or a poor job 

of:  

 

a. enforcing the laws? 

3-Good job 

2-Average job 

1-Poor job 

8-Don’t know / not applicable 

9-Prefer not to say / no response 

 

b. promptly responding to calls?  

3-Good job 

2-Average job 

1-Poor job 

8-Don’t know / not applicable 

9-Prefer not to say / no response 

 

c. being approachable and easy to talk to? 

3-Good job 

2-Average job 

1-Poor job 

8-Don’t know / not applicable 

9-Prefer not to say / no response 

 

d. supplying information to the public on ways to reduce crime? 

3-Good job 

2-Average job 

1-Poor job 

8-Don’t know / not applicable 

9-Prefer not to say / no response 

 

e. ensuring the safety of citizens in your area? 

3-Good job 

2-Average job 

1-Poor job 

8-Don’t know / not applicable 

9-Prefer not to say / no response 

 

f. treating people fairly? 

3-Good job 

2-Average job 

1-Poor job 

8-Don’t know / not applicable 

9-Prefer not to say / no response 

 

g. cooperating with the public to address their concerns? 

3-Good job 

2-Average job 
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1-Poor job 

8-Don’t know / not applicable 

9-Prefer not to say / no response 

 

F3. On a scale from 1 to 5, where 1 is “very unsatisfied” and 5 is “very satisfied,” please 

indicate your overall level of satisfaction with the service provided by the Moose Jaw Police 

Service. 

 

1-Very unsatisfied 

2 

3 

4 

5-very satisfied 

8-Don’t know 

9-Prefer not to say / no response 

 

F4. In the past two years have you called the Moose Jaw Police Service or 911 for any reason? 

 

1-Yes (GO TO F5) 

2-No (GO TO SECTION G) 

8-Don’t know / not applicable (GO TO SECTION G) 

9-Prefer not to say / no response (GO TO SECTION G) 

 

F5. On a scale of 1 to 5, where 1 is “strongly disagree” and 5 is “strongly agree,” to what extent 

do you agree or disagree with the following statement: The last time I called the Moose Jaw 

Police Service or 911, I was given sufficient information to effectively deal with my situation. 

 

1 - Strongly disagree 

2- Somewhat disagree 

3- Neither agree nor disagree 

4- Somewhat agree 

5- Strongly agree 

8 - Don’t know / not applicable 

9 - Prefer not to say / no response 

 

G. DEMOGRAPHIC QUESTIONS 

 

Finally, I have some background questions. These questions are used to ensure our sample is 

representative of the Moose Jaw population. 

 

G1. In which of the following age categories does your current age fit? (READ THE LIST) 

 

1. 18 – 24 

2. 25 – 34 

3. 35 – 44 

4. 45 – 54 

5. 55 – 64 

6. 65 – 74 

7. 74+ 

9 - Prefer not to say  
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G2. What is the highest level of education you have completed? (READ THE LIST) 

 _________________________ 

1 - Less than high school 

2 - High school (or GED) graduate 

3 - Some post-secondary education (college or university) 

4 - Completed technical diploma/certificate 

5 - Bachelors degree or higher 

8 - Don’t know / not sure 

9 - Prefer not to say 

 

G3. How many years have you lived in Moose Jaw? 

 

________________ Actual number 

888 – Don’t know/not sure 

999 - Prefer not to say 

 

G4. With which of the following groups do you most closely identify with? (READ) 

1 - First Nation 

2 - Métis 

3 - Visible Minority (e.g., Arab, Indian, Asian) 

4 - Caucasian or White 

66 - Other: (specify: ______________________) 

88 - Don’t know / not sure 

99 - Prefer not to say 

 

G5. What best describes your current gender identity? 

1 – Man 

2 – Woman 

3 – Non-binary / gender non-conforming 

4 – Indigenous or other culture gender identity (e.g., Two-spirit) 

5 – Trans man 

6 – Trans woman 

66 – prefer to self-identify as: _________ 

999 – Prefer not to answer 

 

That is all the questions I have. On behalf of the Moose Jaw Police Service and the University of 

Regina I would like to thank you for your time. The information you provided will help the Moose 

Jaw Police Service as it moves forward in meeting its mandate to serve the citizens of Moose Jaw.  
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